
“Can I really bring 
a legal claim against 
someone without 
using a lawyer?!” 



Sometimes, you may find yourself in a situation where 
you have been wronged but the financial loss you 
suffer is not worth the (very expensive) legal fees you 
could incur. 

Introducing... the SMALL CLAIMS COURT!

What are “small claims”?

Small claims are for cases that do not involve large 
sums of money (usually less than £10k) and do not 
involve complicated issues. 



You can make a small claim for cases such as:

• a faulty product
• poor service
• disputes with your landlord (i.e. they haven’t done 

repairs)
• being owed a refund or money for work you’ve done
• minor injuries

Small claims are also sometimes referred to as “money 
claims”. 

The idea of small claims is that they are simple. This means 
you should NOT need a solicitor to represent you. 



Do you have a right 
to make a claim?!

Although small claims are not expensive, they do still 
cost money so you’ll want to make sure you actually 
have a claim before filing a small claim.

Problem with a service or product?

• You can make a claim for up to £10k if you’ve paid 
for a service that’s turned out to be poor or you’ve 
bought something that turns out to be faulty. 

• You have up to 6 years from the service or purchase 
to make a claim - see our ‘Consumer Rights’ post. 



You pay rent to a landlord but have problems with 
repairs?

• You can make a small claim if your landlord is 
responsible for repairing something and they 
haven’t. 

• The estimated cost of the repairs must be up to 
£1,000 or, if the repair has been carried out, you 
can claim up to £10,000 for compensation for 
things such as inconvenience, stress, cleaning or 
extra heating costs etc. (Such losses must stem 
from the failure to repair).



Make sure you have a STRONG claim!

Without good evidence, you won’t have a strong claim. 

Find any documents or photographs or emails that you 
have that will support your claim. 

You will need to list your evidence when you file your claim 
so it’s good to get it in date order for ease of reference. 

Examples of good evidence include:

• letters / emails
• receipts
• photos of damage
• witness statements 



“How much will it cost me?” (*Feb 2022)



“How do I actually make the claim?”

You can make your claim online (www.gov.uk/make-
money-claim) if you’re claiming for a fixed amount of 
money. 

If you’re claiming for an unspecified amount of money 
(or would rather make a paper application), you can 
download and fill in a paper claim form called Form 
N1. 

If you opt for the paper method, you will need to send 
your completed form (and make any payment) to the 
County Court Money Claims Centre.



Any questions?!
Comment below!
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